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WHAT BUSINESS PROBLEM WERE YOU TRYING 

TO SOLVE WHEN YOU FIRST STARTED 

EXPLORING THE TAXONOMY CAPABILITIES OF 

SHAREPOINT? 

We needed a more efficient method to manage documents and 

team collaboration. Our organization has been using folders, 

and nested folders, for years. The system was bloated, 

unmanageable, and training new employees to navigate it 

difficult. 

WHAT FACTORS INFLUENCED YOUR DECISION 

TO PURCHASE ACCESS TO THE WANT 

TAXONOMY LIBRARY PORTAL FOR USE IN 

SHAREPOINT? 

Speed to implementation and a complete, well-organized list of 

metadata. This is our first endeavor into the metadata world and 

taking the time to review our documents for relative taxonomy and organize them into term sets 

seemed unrealistic. Besides, how complete would our final results have been? 

As I’ve browed through the WAND list of term sets and metadata, I’ve realized we are missing a few 

company document types. 

DESCRIBE THE PROCESS OF DOWNLOADING TAXONOMIES FROM THE WAND 

TAXONOMY LIBRARY PORTAL AND IMPORTING THE CONTENT INTO 

SHAREPOINT. DID YOU RUN INTO ANY PROBLEMS AND, IF SO, HOW DID YOU 

OVERCOME THOSE? 

The process was straight forward, and we didn’t experience any issues. I had one question about the 

second file of synonyms they provide and received an answer within an hour. The tech support has 

been very good. 
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developing precise and best-

in-class taxonomies covering 

a wide variety of domains. 

The breadth and coverage of 
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companies around the world 

to organize information. 

 

 

 

 



WAND only works with taxonomy and has been doing so since the 80’s. 

What are the odds we could have created a complete list efficiently, or at 

all? Why try to recreate the wheel? 

HOW MUCH TIME DID THE WAND TAXONOMY LIBRARY PORTAL SAVE YOU IN 

DEVELOPING A TAXONOMY TO IMPORT SHAREPOINT? 

A lot. I am not sure how much time it has saved, but, if I had to guess, it would be several hundred 

hours. It is not merely a time issue. Another value metric to consider is “How complete would our 

taxonomy have been without WAND?” I do not believe we could have achieved such a robust and 

complete taxonomy in a year, if ever, without WAND. 

HOW MUCH TIME WAS SPENT CUSTOMIZING THE TAXONOMIES YOU 

DOWNLOADED FROM THE WAND TAXONOMY LIBRARY PORTAL? 

Two days and most of that was spent scanning the sheer volume of the WAND taxonomy. We made a 

few tweaks to the verbiage and added synonyms. It was quite painless. 

DO YOU HAVE ANY OTHER COMMENTS ABOUT YOUR EXPERIENCE WITH 

WAND OR WHY YOU CHOSE TO WORK WITH WAND FOR YOUR TAXONOMY 

PROJECT? 

For newbies (like myself), I would highly recommend four of WAND’s training videos on YouTube. The 

first one is Managed Metadata 101 Taxonomy and Tagging in SharePoint. The original 101, updated 

101, 102, and 103. The first one in the series explains working with metadata in SharePoint and is 

about as good as any video I have seen on the subject. After watching the video, I contacted WAND. 
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