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WAND Customer Service Glossary 

In a field like customer service, communication and satisfaction reign supreme. Envision a tool 
which can quickly demystify the intricacies of client interactions, support methodologies, and 
service strategies — in simple terms, a comprehensive guide which illuminates the path to 
exceptional customer care. 
 
Within customer service lies a trove of terminology, often scattered and misunderstood. Enter 
the WAND Customer Service Glossary. With its 103 terms with definitions and 143 synonyms, 
this glossary stands as the definitive compass for organizing, understanding, and optimizing 
customer service language. 
 
Embrace clarity and efficiency today with this comprehensive guide at your disposal!  
 
Top Level Terms include: 
 

• Customer Information (6) 
• Customer Service Costs (4) 
• Incident Management Metrics (54) 
• Performance Metrics (35) 
• Satisfaction Metrics (15) 

 

 

 

 

 

 

 

  


